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May 24, 2018

NOTICE TO EGLASS REPAIR TRADE

Re: Web Browser - Internet Explorer 9 or Higher

As a reminder, eGlass repair shops need to use Internet Explorer 9 or higher when
accessing the eGlassClaim application. Compatibility view must also be enabled. See the
following Microsoft support sites for help on enabling compatibility view:

IEQ - https://support.microsoft.com/en-ca/help/2536204/how-to-use-compatibility-view-
in-internet-explorer-9

IE 10/11 - https://support.microsoft.com/en-us/help/17472/windows-internet-explorer-11-
fix-site-display-problems-compatibility-v

For more information on the proper system requirements for eGlassClaim, see MPI Parts
system requirements for eGlassClaim.
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