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Following our previous communication regarding the Glass Repair First - Timeline, MPI conducted pilot
programs throughout September and October to evaluate pre-approval and post-payment audit processes for
windshield replacement claims.

Based on the pilot results, MPI will proceed with the pre-approval process for all windshield replacement claims.
This approach helps reduce recovery of costs for shops, creates alignment across the repair industry in the
distinction between repair and replace, and ensures shops follow proper claims handling procedures.

MPI will continue exploring both pre-approval and post-payment audit options for shops that consistently
comply with all policies and procedures in the coming year.

Effective November 19, 2025:

e Shops must submit a pre-approval request with attached photos for all windshield replacements claims as
outlined in documented procedures.

o All glass claims with windshield damage will be opened as repair-only claims.

e Shops must comply with the published Windshield Repair and Windshield Replacement Standard
estimating standards, along with the Windshield Repair Job Aid, which outlines the required steps for
submitting a replacement request.

MPI will continue working on further enhancements to the glass claim process to reduce the administrative
burden on the repair industry. Further details will be shared soon.

Thank you to the pilot shops, Glass Consultation Committee, and industry associations for their valuable time and
feedback in helping to shape this initiative.

If you have any questions, please contact GAU@mpi.mb.ca
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https://mpipartners.ca/documents/Notices%20to%20trade/Misc/NTT-Glass-Repair-First-Timeline.pdf
https://mpipartners.ca/restricted/GS/pdf/GS-WindshieldRepairs-2022.pdf
https://mpipartners.ca/restricted/GS/pdf/GS-WindshieldReplacement-2021.pdf
https://mpipartners.ca/documents/Windshield%20Repair%20Job%20Aid.pdf
mailto:GAU@mpi.mb.ca

