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Notice to all Rental Vehicle Providers   

Introducing MPI’s new Licence Lookup tool  

Date published: November 17, 2025 

I’m happy to announce the launch of MPI’s new Licence Lookup tool. This self-service option will allow 
users, including rental companies, to verify the validity of Manitoba driver’s licences any time. 
 
To use the tool, visit licencelookup.mpi.mb.ca and enter the Manitoba driver’s licence number of the 
individual you are looking to confirm the details for, and you will receive information about validity and 
restrictions. 
 
Not only does this new online option introduce convenience by providing current driver’s licence status 
information when you need it, but it will also help your company take proactive steps to limit your legal 
liability by ensuring that unlicensed or suspended drivers are not operating your vehicles.   
 
For privacy and security reasons, searches can only be conducted using a driver’s licence number. The 
tool does not allow searches by name or address, and no personal information (such as name or address) 
will be provided in response. Licence numbers must be provided by the licence holder – MPI will not 
supply them. 
 
Please note: Companies must request a driver’s licence number from the customer directly to use the 
tool. MPI will not provide a driver’s licence number to a third-party requestor.  

If you have any questions, please contact me directly at JSass@mpi.mb.ca .  
  
Sincerely,  
  
Jeff Sass 
Director, Broker Support & Customer Service  
Manitoba Public Insurance 
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