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MPI Windshield Damage Evaluator Tool – Guidance for Glass 
Shops 

To support consistent documentation and decision-making for windshield repairs and 
replacements, Manitoba Public Insurance (MPI) has introduced a windshield damage 
evaluator tool. 

Purpose of the Evaluator Tool 

Designed to be placed over windshield damage when taking photos. Helps guide repair 
decisions and supports documentation. Ensures photos are clearly associated with the 
correct claim by including the claim number and license plate. 

Usage Requirements 

The evaluator must be used when submitting photos of windshield damage. It provides 
visual context and scale, supporting repair vs. replace decisions. Photos must clearly show 
the evaluator, damage, claim number, and plate. 

• Please refer to the Windshield Repair and Windshield Replacement Standards for

details
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Printable Windshield Repair 
or Replace Tool 
Instructions: Print and cut along dotted line.

NOTE: When printing, 
set Acrobat Reader 
(or other PDF software) 
print settings to 
“Actual size” or 
“100%” to ensure 
tool is printed at the 
correct scale.
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Windshield Repair or Replace Tool

Refer to Glass standards for 
full criteria on MPI Partners.

(Ruler provided to verify proper printed size of tool.)
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