
Request for Downtime 

Rev.  04/24

Use this form to request reimbursement for downtime experienced during vehicle repairs or claim 

settlement.   

o Vehicle must be three years or newer to claim downtime rates. 

Downtime can only be claimed if one of the following are true: 

o The other vehicle involved in the collision is held liable and insured by MPI or; 

o The customer renting the vehicle carried a valid Rental Vehicle Insurance policy through MPI. 

Claimant Name:  Claim Number: 

Vehicle Year/Make/Model: Vehicle Plate Number: 

Vehicle registered as U-Drive?   Yes   No (must have U-Drive insurance to bill for reimbursement) 

Downtime being claimed on Repairable vehicle:  

Start Date: 
(dd/mm/yyyy)

Total Labour Hours: 

End Date: 
(dd/mm/yyyy)

÷ 8 Hours: 

Explanation for Additional Days: Paint Dry Time: 
(Enter 0 or 1 day, as applicable) 

Additional Days: 
(Requires explanation) 

Total Days: 

Daily Rate: 

Total: 

Downtime being claimed on Total Loss vehicle:  

Date Claim Reported:
(dd/mm/yyyy) 

Date of Offer:
(dd/mm/yyyy) 

Total Days: 

Daily Rate: 

Total: 

Submit the completed form to rentalclaims@mpi.mb.ca. 
If you have any questions about this information, please contact the RVI Pod at 

204-985-8770 ext. 8288 or rentalclaims@mpi.mb.ca.
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