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The following reference list of abbreviations will assist you with the “Description of Loss” section on the “Dispatch Report”.

ADJ Adjuster 

AMB Ambulance 

APPT Appointment 

BLDG Building 

CC Claim Centre 

CARS Claims Administration & Reporting
System 

COLL Collision 

COMP Comprehensive

CPU Claims Processing Unit 

CRS Child Restraint Seat

DAM Damage OR 

DMG Damage 

DOL Date of Loss 

Ded Deductible

D/L Driver's Licence 

DVL Driver & Vehicle Licencing 

E/B East Bound 

EI Employment Insurance 

EST Estimator 

EST ONLY Estimator appointment only 

EST/ADJ Estimator and Adjuster Appointment 

EXP Expense 

FRT Front 

H & R Hit and Run

HOSP Hospital 

HTA Highway Traffic Act 

INJ Injury 

INSD Insured 

LT Left 

LIAB Liability 

LOU Loss of Use 

MHSC Manitoba Health Services Commission 

MVB Motor Vehicle Branch 

MVC Multi Vehicle Collision

N/B North Bound 

OOP Out of Province 

PASS Passenger 

PIPP Personal Injury Protection Plan 

PMT Payment 

P/R Police Report 

R/E Rear Ended 

RT Right 

R/O Registered Owner 

RVA Request for Vehicle Action 

S/B South Bound 

SC Service Centre

SRE Fax sent to Brandon SRE to confirm 
coverage 

SVC Single Vehicle Collision

SWVMP Stolen Wrecked Vehicle Monitoring 
Program 

TAR Traffic Accident Report (also PR- Police 
Report) 

TCB Fax sent to Taxi Cab Board 

T/P Third Party 

TPL Third Party Liability OR 

TPL Third Party Letter 

TPLS Third Party Letter sent 

VAND Vandalism

VEH Vehicle 

VFR Vehicle Follow-up Request 

W/B West Bound 

W/S Windshield 

WCB Workers Compensation Board 

WIT Witness 
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