MANITOBA
PUBLIC INSURANCE

Notice to all eGlass Users

Requesting ADAS Calibration on Glass-Only
Claims

Date published: August 30, 2021

Effective Friday, August 27th, eGlass users are not required to contact the Glass Audit Unit to have MPI

add Advanced Driver Assistance Systems (ADAS) calibration to their eGlass claim.

eGlass will now allow repair facilities to select the applicable ADAS calibration type based on the ADAS
Calibration Glass Standard.

Repair facilities can locate the applicable ADAS repair line for their applicable southern or northern

Manitoba rates from the following location:

Click on the + sign for Global Parts.

.= Nags Parts List

Part

Claims will be reviewed to confirm that the photo requirements, applicable calibration type, and
applicable rates were correctly applied to the claim in order to receive compensation (as outlined in the
ADAS Calibration Glass Standard).

This change streamlines the eGlass process by reducing the need for facilities to contact MPI. It also

allows the Glass Audit Unit to respond to other claim requests sooner.

The ADAS Calibration procedures will be updated shortly to reflect the new process for repair facilities.
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https://mpipartners.ca/restricted/GS/pdf/GS-AdvancedDriverAssistanceSystemsADASCalibrationGlassOnlyClaims-2021.pdf
https://mpipartners.ca/restricted/GS/pdf/GS-AdvancedDriverAssistanceSystemsADASCalibrationGlassOnlyClaims-2021.pdf

MANITOBA Requesting ADAS Calibration on Glass-Only Claims
PUBLIC INSURANCE

If you have any questions regarding this notice, please contact CAU@mpi.mb.ca.
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