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Notice to All Commercial Repair Shops 

Retro Pay Update and New Compensation Schedule for 
Qualified Commercial Repair Facilities 

Date published: June 30, 2023 

Manitoba Public Insurance will be updating the commercial labour and material rates as of July 1, 2023, 

in accordance with a new Industry Agreement.  The following rates have been established: 

 

Period Commercial 

Rate 

[ $/hr] 

Trailer Repair 

Rate 

[$/hr] 

Shop Material 

Rate 

[ $/hr] 

Paint 

Material Rate 

(standard) - [ 

$/hr] 

Paint Material 

Rate 

(IMRON) - [ 

$/hr] 

Jan. 1, 2022 – 

Jun. 30, 2023 

(retro) 

150.52 110.00 

 

14.50 85.00 97.00 

Jul. 1, 2023 – 

Jun. 30, 2024  

155.20 113.30 15.30 88.66 101.85 

Jul. 1, 2024 – 

Jun. 30, 2025 

159.55 116.00 TBD* TBD** TBD** 

Jul. 1, 2025 – 

Jun. 30, 2026 

163.85 118.50 TBD* TBD** TBD** 

* The shop material rate will be adjusted in accordance with the CPI calculation for Manitoba during the previous year. 

** The paint material rates will be adjusted based on actual increases from the manufacturer. 
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Qualified Repair facilities will be receiving the following retroactive payments for eligible labour and 

material rates on payments invoiced, based on vendor type: 

1. Claims invoiced between January 1, 2022 and June 6, 2023, were processed earlier today. Due 
to the Banking Holiday for July 1, you may not see Electronic Funds Transfer (EFT) until July 4, 
depending on your financial institution.  
 

2. Claims invoiced between June 7, 2023 and June 30, 2023, will be paid in early July. 
 

*For clarity, the term ‘claims created’ has been amended to ‘claims invoiced’ following the email you 

received on Monday, June 26, 2023. 

Eligible repair facilities and claims will be identified using invoice data. Each payment will also include 

both GST and PST. Estimates will not be updated to reflect these changes.  

 
Commercial – Mitchell Cloud Estimating (MCE) and Ultramate 
 
For claims created prior to July 1, 2023, it is the shop’s responsibility to update the profile on each claim 

prior to submitting for payment.  

To update the profile on an existing estimate in MCE: 

1. Click Estimate Profile located on the left side menu bar. 

2. Click Change Profile. 
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3. Select the applicable profile, which is indicated with “(Updated)” in the profile name: 

 

 

4. Click Apply, then Apply Changes.  

 

Estimate Labour and Materials will now be calculated with the updated rates. 
Note: Updating the rate will create a supplement when the estimate is committed. 

*See here for instructions on how to Update Labour and Material Rates on an Existing Ultramate 
Estimate. 

If you require technical assistance, please contact Mitchell TAC at 1-800-448-4401. 

Shops using Virtual Claim Files must request the rate increase on the Final Repair Account when  
submitting for payment. 

If you have any questions about this notice, please contact MPI Partners. 

https://mpipartners.ca/documents/Policies_Procedures/Ultramate-Profile-Update-Procedure.pdf
https://mpipartners.ca/documents/Policies_Procedures/Ultramate-Profile-Update-Procedure.pdf
https://mpipartners.ca/CommercialVehicles/PoliciesProcedures/CommercialVCF.html
mailto:partners@mpi.mb.ca

